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Refund requests permitted 

The following are the reasons a refund may be allowed. All other requests will be made by motion 
utilizing the Motion for Refund of Payment to Court event. Information on filing a motion can be found 
here. 
 
   

1. Duplicate payment.  

2. Trustee deposits made from the wrong account.  

 
Request for Refund of Pay.gov Payment Made in Error  

Before docketing request for refund, you will need the amount, receipt number, date of payment and 
name of Payor.  
 
   

1. CM/ECF > Bankruptcy 

 
  

2. Post-Petition Events > 
Other Case Events 

 

https://www.mnb.uscourts.gov/sites/mnb/files/Attorney%20Filing%20Guidance%20-%20Motion%20Filing.pdf
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3. Enter Case Number.  

 
Click Next.  

 
 

4. Select event “Request for 
Refund of Pay.gov Payment 
Made in Error” 
 
Click Next.  

 
 

5. Select the party requesting 
refund.  
 
Click Next. 

 
 

6. Complete all textboxes.  
 
Click Next. 
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7. Select one of the three 
options. If option does not 
fit situation, the request 
for relief will need to be 
filed as a Motion for 
Refund of Payment to 
Court. 
 
Click Next.  

  

8. Verify docket text.  
 
Click Next.  
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